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50Hz Solutions is committed to meeting the needs and expectations of our customers. Our quality objective is to enhance customer

satisfaction by delivering the right product to our customers by the required delivery date. To achieve this objective, we commit to:

» Complying with legal and statutory obligations, standards, customer specifications and codes of practice when supplying products
and services;

» Maintaining our overarching philosophy of offering only high-quality products within a culture of efficient, consistent and customer
centric service;

» Establishing and reviewing appropriate additional product quality objectives consistent with the above philosophy;

» Maintaining, monitoring, reviewing, and improving our Quality Management System consistent with the requirements of AS/NZS
ISO 9001, to ensure it remains relevant and suitable for our business;

* Providing the required resources to implement and maintain our Quality Management System;

» Engaging suitably qualified, skilled, and experienced people;,

» |dentifying, investigating and resolving all non-conformances and taking action to prevent recurrence;

» Establishing, reviewing and communicating performance measures and take action to improve our level of service;

» Monitoring and evaluating the performance of consultants, subcontractors and suppliers and engaging in effective
communication with them on quality issues; and

» Ensuring our commitment to quality is communicated and understood by everybody in our business.

Bryson Derbyshire
Managing Director




50Hz Solutions supplies a range of quality high voltage equipment to customers around
Australia and New Zealand. We undertake the complete range of activities for the supply of high
voltage equipment including: initial product selection, liaison with manufacturer factories, local
technical support, contract management, provision of contract/technical documentation,

transport/delivery logistics and after sales support.

50Hz Solutions commenced operations in 2010 as a subsidiary of Powereng Pty Limited — a
well known company that supplied high voltage equipment to the Australian power generation,

transmission and distribution sectors from 1989 to 2016.




